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Investigating the mediating role of knowledge management in relation to intellectual
capital and organizational performance

Ali jokar*) Malihe Rezghi; Mahdi Nikfar Dastaki”

Abstract:

One of the most important resources of any organization is its human resources; The
constituents of this force are sensitive people who, if sufficiently motivated, use their talent
and skills in the service of the organization. In this regard, the study of the mediating role
of knowledge management in relation to intellectual capital with organizational
performance in employees can be helpful, so this study aimed to determine the mediating
role of knowledge management in relation to intellectual capital with organizational
performance in education staff in Islamshahr in 1399. The research method was applied in
terms of purpose and descriptive-survey in terms of data collection method. The statistical
population of the study included all education staff in Islamshahr, of which 670 people
were considered as the sample size using Cochran's formula and simple random sampling
method. Data collection method based on three standard knowledge management
questionnaires (Lawson, 2003); Bontis Intellectual Capital (1998); Organizational
performance of Hershey and Goldsmith (1980). After collecting the questionnaires,
reviewing the information and testing the hypotheses was done using structural equation
modeling method and with the help of Smart PLS 2 software in two parts: measurement
model and structural part. In the first part, the technical characteristics of the questionnaire
including reliability, convergent validity and divergent validity for PLS were examined. In
the second part, software significance coefficients were used to test the research
hypotheses. Finally, the research findings confirmed the mediating role of knowledge
management in relation to intellectual capital and organizational performance in education
staff in Islamshahr.

Keywords: knowledge management, intellectual capital, organizational performance.
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