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Abstract
The research aims to determine the extent of awareness of hotel
departments of the importance of business models hospitality and modern of

management knowledge and creativity Organizational «as well as to clarify

the role of knowledge management as contained in the mechanisms and
models and standards in raising the level of innovation organization in Iraqi
organizations as the study looking at the level of absorption of hotel

departments variables mentioned Mdyy identified within the mechanics of
work «and included the research sample of 110 managers working in the

Iraqi hotels operating under the category (4 and 5) stars «and the most

prominent search results is the receipt of knowledge storage element in the
first place «which means that the hotel management pay attention to the

biggest side of retaining elements human cognitive and distinctive high as
well as the experience of their interest in the information and outcomes of
knowledge their own aising the curve of your administration learning and

organization alike @and the most important recommendations of the research
need to provide a strong and effective support elements dnitiatives and

programs of creative accommodation annual celebrations to honor the
creators and motivate them financially and morally and the establishment of
competitions of creative and other of events.

Key Words: knowledge management(KM) Organizational Innovation draqi

Hotels Sector
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