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Abstract

Today we notice that information technology has developed in different
societies, varying from one society to another, and the reasons for this
disparity are due to the rate of technology acceptance in it. The aim of this
study is to know the extent of the impact of electronic marketing on the
tourism industry and its reflection on the customer’s satisfaction. The
research was achieved according to the descriptive and analytical approach
method, where the researcher relied on distributing the questionnaire form.
Iraqi in the holy city of Karbala and was fully recovered, In order to prove
the research hypotheses included, there is a significant correlation and
influence relationship between (e-marketing and the tourism industry, e-
marketing and tourist attraction, the tourism industry and tourist satisfaction)
according to Likert's five-year scale, and the results of the research were
proven (all hypotheses) in general agree. The research concluded with
several conclusions, the most important of which are (the existence of a high
level of electronic service in the Iraqi Airways Company in general and in
the company's offices in Karbala in particular, in order to provide various
services through its website or the electronic platform from which it is
marketed, as well as the existence of acceptance by customers. By providing
the electronic service for booking tickets from the company's offices in an
easy way), It also reached several recommendations, the most important of
which are (urging travelers to use the platforms for booking electronic
tickets and following up on travel news through the company's website, and
setting up special laws that protect the company on the one hand and the
customer on the other hand during the electronic reservation process).

Key words: marketing, e-marketing, tourism industry.
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