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The Role of Organizational mindfulness in Achieving Marketing
Ambidexterity
Analysis Study in Asiacell Company in Najaf

Abstract

The research aims to identify the role that organizational mindfulness can
play in achieving marketing ambidexterity ¢<considering that organizational
mindfulness can help organizations in making right decisions on the basis of
experience and the ability to deal with their various organizational events.
Thus it can have a critical role In improving relations with customers and
working to achieve their desires and aspirations ¢as well as being able to
explore new markets that enhance competitive capabilities in the business
environment.

Five dimensions were adopted to measure the independent variable
organizational mindfulness (Preoccupation with Failure <Reluctance to
Simplify ¢sensitivity to operations «commitment to Resilience <Deference to
Expertise). The research also relied on three dimensions to measure the
dependent  variable marketing ambidexterity <«namely (exploring
opportunities «exploiting opportunities smarketing flexibility).

The Asiacell company was chosen in Najaf as the field of research as one of
the leading companies in the telecommunications sector <and the
questionnaire forms were distributed to a sample of the company employees
as a sample for research numbering 55.

The research reached a set of results upon which the research findings are
based «which indicated organizational mindfulness that can contribute to
achieving marketing ambidexterity. The research recommended a set of
recommendations to be considered by the management of organization
under research through organizational procedures and conditions that
contribute to enhancing the dimensions of organizational mindfulnes «which
enhances improving the performance of workers towards.
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Model Summary

Adjusted R | Std. Error of
Model R| R Square Square the Estimate

1 .701° . 491 . 481 . 28945
x . Predictors: (Constant)

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 4. 281 1 4. 281 51.100 | .000°
Residual 4. 440 53 . 084
Total 8.722 54

a. Dependent Variable: y
x b. Predictors: (Constant)

Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.478 _319 4. 629 ~000
X . 617 . 086 . 701 7.148 . 000
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