[ Downloaded from jnrihs.ir on 2025-08-02 ]

du.l r}" /uw&‘;;:{ e

Human Sciences Research Journal

FYY-TR) a0 T4 5ub A ok el 0393
New Period 4, No 29, 2020, P 377-391

ISSN (2476-7018) (YFEYT-Y+1A) bLs o sled

OlENb (59U 8 ;Shos » OLEMD! (535U Wi 3 Figo Jolgs w2
(299 Q! (S0 STy 15 3 ) SCS i 242dllac 95 90)

TS o il .\ gl oo 0315 Al il
Sl ko5 sy o) ST o300 BI85 Gy pae 09,5 ool 1A
) 0l s sy o) ST o3 S8 5 Gy pte (0, 35> g 9ol ¥
) oy s g a5l S5k e AB g sl ¥

53 Sl gyl 5 Slas y Sl (65 Llus S50 Jalss )y ol andlan 51 Lol ot
Bl B a5 ol 53 syl ol o3 a5 Okl gate salS gh ki 5 glacS s
2 S (5558 &S 51l (6,8 g ¢ amme Oliabl pde Juls (AT (5555 Ll 3 edd o
3ys0 (OleMbl g5k 3 Slee 5 SleMbl (g5 Gl e bl c(ledbl (g5t Ll glao s
anlllae 55 Laesls (55513 ,8 o ainj 53 ibie 308 g5 S il Gk o Coal 435515 (o
OLla )57 5 Ol e ¢ a5 ol 53 (gw)p dy98 dmel . Conl iolany £33 Sheos Slallas ol
SV oslizal b Il (G cpl 53 ilod s g Ol oxio (SlacS gd )3 Lo ge 5 S S slacS 2
Slas oy p 4 blizal HUT 5l eslital b e 5 LT amslr o S5s osp & o s LT
s sbans b 05T sl bl SVslae Sbdde iay chaly cpl 5 Sl oddastls  Gukow
S asn nl 93 5,8 I3 e spse pbie 51 b Bass Jue B el «d 8515 oslizal 3,40
oo s 25 51 Joole (slaal ol odd eslizal Wesls Llos s, AMOS 5 SPSS i3,
Ll glghl , Sledbl )5 <S55l 5,8 g &l O 31 (Sl e tass ool glaans b
phe o i Ol o oLl pl g romen 5 Sl axils | Slalinn 5 Cite 36 0y i Ol (555t
Olpde G 5o SNl (6558 Sllail Sl Sledlbl (g5l Lalus bl 2wl 56 L (Jaoes OLob!
el 035 e Bl p 28 (Glyls p g o (SASS gd 5 aw gte 5 6 S oS 5 olulis )6

DM (555 &K 51 2l (6,8 g ¢ Jame Dlisebsl ple 1SS (SO 319


http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Sl pgls 10 Wuo Lliixd aolilad

doio - )
oide UL gl Clab b s Sodoes 5 Oledbl (4l oyt B e i L
el LIS senS™ Ol ke 33 5 o el (5558 3 (5 108 wlo s 5 0 Do 3L e S Glodas
AL YL 0T st s 0 03101 5 SleMbl 658 53 18wl 31 Jool (L1047 diean 01K
o35 53 I o pils Ll 0 S (6 55l Olgie & DM (6,58 L & a5 al
sl (S350 e 21 OT (6,8 55w 51 AL claeSiy blas 53 5 35l ST 1) Sledlbl
Sy 4 S pbaetees 4 5L OMBI (555l (55, IS8 Ly e S0 bl STl
G315 el 55 U din 3 SleMbl (g5l 45T S5l 5B 6 L1500 s gladil b
s 3N Lgnyp ) ol a8 SKs ayls Sledbl (gosle e JiE glacs b s
;;pr‘wﬁum&,b;wpouju&ug,,guﬂ&,@,\muji,,}»w@uﬁﬁ
TNy TS s ) Sledbl g5l Bkl gkl anwy 5 (YoVe (g 5 oSLy)
51l (S drm 5 ol oo das 5 xS 1) 5 Sledbl (g5l S 51l glac b
AL Gl (IS0 DML sl el 68 e L Gillas L DT ()5l
g e 5 (YOIA 0L 5 sle) 548 plosil Olesle 53 SleMbl (6)5l5 28 o)L )3 <5 2t
et b gta 5 0o 5 S 5 (o Lo g DT (6558 S5l (S a5 43S
Ll zen 5295 555 SCS 8 4 S (6 0y Jamn Olabsl ke b Loy pl 15 ol e
o3 Ty pie Sl S5l oolinl b il5 e LSS ol Gty By 5 (Sile
“asly ool (5 tn iz 4 Losas Lo gt 5 S ST (GOS8 )T s 4 (5 e 3 g 1SN
ALY 3 c‘*ﬁ-”)‘éf)je6“0—5;4"ewu*ﬁ}%‘é)‘j\e@«éxé*‘”;?“ dies
4 S gl 0015 QU5 el B s s 55 65T 5 Sl ey Sob b s 4 IS8l s
b siS 5o slaml i o 5lg iy A5 sl 055, ol 5 ke e lasl
G s S5y g ple 4 s b Lol cpl (Y01 s gl 5 Lsasy) disd o o gumns
L,8 15 Sler by s SO aal sla e Lagarle 55 a8 s kil s s &S Sledbl
S5 55 S jr (ol Sladl b 5 ST slabisle s SNl (5,5l S 5 L Wl
DAl (53l G5l Sy pe Sl 4 a5 LTV 0L 055 85T s w1y

S VA OLSar 3558 ol Olejlu s Sledbl (55l Lol y e slodiyl b ob 4 Olejle

1. Tanriverdi

2. Wilkin & Chenhall

3. Jewer & McKay

4. Joshi

5. Raymond & St-Pierre
6. Bergeron

7. Kude

PYA


http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Dlﬁw\p}u#ﬂ&%obw\p}mmk}ydﬁ\y‘s‘a)ﬁ

$03k8 Lol (Dledbl (65518 (o512l (g Ll Ol 5 Cople 03l )3 Sl b5 5 o 5
03 OleMbl (6,5l Ll sladely (opl 5 ogdle )l sy DMl (g 58 Bl 3 Sl
5 e Calises slal Blod 4 iy (7018 0,800 57eK05 YV F Lo, 5 J)p) asdE Sllas
G3td 3 Shee Sl (653 Lalos S35 6 Sl p3Y 5 ol 43 8 15 ) 3590 Slejl
ol 03 5o ol Sl st g5 OT & ad I8 Sldllas 55 & 5,8 S5 cwy 30 55 SO
D! (5536 (SO 51l 5,8 g 5 s Oliabl ot Osmes (0 F505 5 5 5 b il
s 3 3l 3 51 e ) oMbl 6551 Bl 5 balas (sl bl Wl g s ol ol 5 55 &S
GBS E 5> Dbl (g5 Ll Fse Julse sy 4 (Y)9) OLKas ST se) Shass,
) 03 ly 53 el o sy DMl (6558 Sl Ly ke o s Sl b gie 5 S S
G i s Sledlbl (g5l Bl slacabl (5, Sledbl (g5l Ll Coanl lolis 4 anfllas
Ll Sl odd axstls LS 5 ol Sledbl 5k 5 Shee 55 Calg 43 5 bw e 5 S S
L O oS ol 1 SleMbl (g5l slaaiy & a8 o G151 om ol 5 byl Sledbl (g5
37D ilee Slas 1y Sledbl g s 5 B b LS pimes 5 Ll o pends
Ll &8 Wals Ol (YA Ol Ken 570155 Y)Y 0L Kan 501 ,20) bt (VY (O
):L;)‘qubﬁjabMHd)jujldbjbu:})l;.,.JJ'L:SJ::%&JJWQEWIL;)}lﬁu:&u‘;l
€58 Slalllas 5l Shasn sgmme i @15 03 5 4T i oS Jlpw 0581 sl 03 )
LS b 55 Dbl gyl Ll 5 s Jalge ar a5 Sl opl ol 03l OT 4 Sewsly 0
3 S Tl LS 5 s oladely 4 glyls Sledbl (6,5l bl 5 Ates Jow 2o 5 &S S
Olgie Lo o 5 6o 58 S 4 53 &S0 51l Sl Jol Jole 1y (Jamms Oliabl pute o olalllas
ol Loy (55 USO8 55 SCS 8 4y o IS ol WOT e 15 8les S
eS8 K51l 6,8 g o (Y000) 0L K A Slpn (V1Y OLKen 5 o) dils 55
) SLSE sy e o adlllas cpl 5l 5l e SNl (g5l Ll (gl (S e Ty
7 5 s D16 gy cla e 5 S S SIS S 55 SN (6555 Ll aeS s
63&:.,,&\:),194{.c,,ﬂla.x,:a.-,'uﬁQuwwouﬂw&ﬂouwlw,wmw
bﬂ,&r;sux}»,;;;uWQ,}uw“,,J.;(,\mg,wmf_&a,a@W\,ﬁ;\a}:ist

. Turel & Bart
. Zhang

. Raymond

Li

Mitra

. Tiwana

. Parnell
Huang

PV a


http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Sl pgls 10 Wuo Lliixd aolilad

5 S8 S 5 s 5 Sh iy Sul 4 e b Sl 03y SO Rl Sypde (s )
ol e b ol slaasil &S 548 Ll 8 ya 1y 558 (olal dnw g 5 Ady LIy e Low g
> Slae Bl 5o & Julse s 5 0L (ol 5 Shes & IS 2K iy e (el ol o0
@ alsy s mlel a4 dajl LES 8 ol dal b 55 35 5 S SIS Lise W51 1) LoT
an g (S s 51 S Sledbl (g5l el w3ls S 1y O)de s Glis & Sl il ge
Sl Ol L 0l O e aren g5 U )3 (Sla ) 558 55 657 o 55 6l (6551 Ol 5 0L L
Sl DML (65515 el 5 i b aSul 35 s by S oo ealizul lagg)sls opl 31 edaw
LS i 53 SleMbl (65l Llus 045 03558 OT el 35 55,0505 5 Sl 03 28
oyl 1 487 Slalllas ot b ol ply ool 23105 (5, Kt 30 012l 55 Lo g2e 5 S S
ST Lol Gmae dalph Sl eslinl by o Do L Dbl (65l Ll s pg 2 Sse
é)@@:,-)g'}-uW§b|)):}:5NM@\S:F&\ﬂ“L&ODJLﬂ&:‘w}?QO\)JGA
35 Ol Lo a5 S S SIS 8 o gt 4 Lo gt 5 S ST SIS s e o)

b e 88 ol s ol lpm odd S5 Il 5 L s Sl 3 8 IS0
5l gt o s I o e 5 S S SIS 8 53 DUl (55 s p e Jalse

Sl a5 SleMbl (5 5le

b 995 =Y

B S 40 5 § 3 oo T~

b g 1y 5 K e b Conlize Sl 5 5 ol 0k 0305 OLis (1) Ko 5 ¢ Gaioed o g Joko
S b )3 SlMbl (5,58 Ll Sl (lolas 5 Sote SU Jasms Olabl pute -

2513 Lo g0 5 S S

DAl (5,58 Ll G AB ; (5yl3kne 5 oo 6 DA (5558 5 2l (5,8 g Y
50 Lo g2a 5 S S SIS S 5o

53 Sl 555k BLsl Sk s blas 5 Cte U SMb] gysl bl slacll Y
21 da e 5 S S oSS

2 e Sl pde 56 € 55 (ylsten 5 Lite SKomile DM (5555 Lbs slas Al -F
el Lo g0 5 S ST g ES L 5 s SleMbl (g5ls Gl L
51l 6,8 g U w55 Goblas 5 Cote Kmile el (5555 Ll glac L -0

ol Lo 20 5 S 55 Ga S 5 s Sl (6 5L Bllasl Ll Sledbl (g 5ks

PAo


http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

DLGM}:\p}@:}l&ﬂbb)ﬂo\yjlﬁm%()y&\yw)k

slcS a s Sledbl g5 3 Shae ) gobsbne 5 Cute 36 Sledbl gl Gl Ll -
313 Lo gz 5 S5 S

sl Bl G hlB 36 ae) 55 @ololine 5 Cote SKaile DMl (6558 Bl obls -V
ol Lo a5 S oS oS s Sl (g5l 5 Shes ) Sledb|

Suidmd gpS e
AL g jled

.....

(Y+14 (OISR § Wigny 5 txaie) B H (neede Jo -1 IS

dig0i 9 (S)bT arol> —T-Y
el 5 31 els (5)5T5 8 5 Sl el o 5 o ¢ g5 5 Sanle bl ol e,
53 kg 5 S S LS s Ll 5 Olpde s gash ol LT anels il e
OLela, 8 5 Olpde amalr oS ST 51 casdllan cpl 5o il o cps58 Okl amio LS 4
e (o &t Ll 03 g 3 Ol i S8 56 53 b sia 5 S 5 slacs
e 5SS dges Sl et ool 0 03lital s 55 (6, S digad pay 5l S E pl O pke
Us 0315 (55575 8 SI5l o 035 padnd L WAD 305 o 5 03lisal OS5 a3 51 gy 45503 o
(o iz G (sla s b odiasiealy (53,5 Slainia Joli Uyl jion Sl 03 aaliin
s W Jals 5035 )8 &SI slay gy b £33 S B g LT3 5 S¥las

() J,,\?)w@t,d,az:‘_;uﬁo5.\:‘\{‘5«(M«)ob&@,.\sﬂ,uuﬁﬂycﬁm

A

\\'\\&lﬂ 4&}&&_9:)@54{)% 090

\ '



http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Sl pgls 10 Wuo Lliixd aolilad

S 3390 S piio -1 Jgur

Ct'“ asliin ;55 OVl ey
Raymond et al. (2019) ¥-) (shaoes Oliabol ps
Raymond et al. (2019) v-f Sledbl g5k S 51 2l ¢ S g
Raymond et al. (2019) VoA SleMb! 5k bl slezbls
Raymond et al. (2019) 1O-1) Sledbl (6 5ts Bl slenbls
Raymond et al. (2019) WV-1% el (g5 5 Shes

e Sl 4 g b5 b eslizal 3L ST WT astls 5168 o3Il 150 abl sz e
u\ﬁU})}A&EEHJW‘%GJlJ{‘;:CM‘A}ﬁﬁ?)JEV' )‘uﬁh@us‘ﬁu&uw‘%ﬂ

el 45 8 15

G (Sl 4l g I 01D fuloxd 9 4 oxi —£

dops VF aph gn &yl b Sl SIS pos Slaseia 5 ooy LT 1 sl asdls Izl o
o e Bl 51 andllas 5y g0 4 ga5 Cund s ilesls LS8 0L 1y Ao 3 YV 5 0l e 1y Ob Sl
(S35 Ao s TEN L YD T sla s g03T corkds oalive Slsl b 4 4 55 L a8 ol ol b S
SUS SV ke Blowd Sl aadllan 35 90 505 Condy et el ik g (lR0g 8 L
Sl o 457 s ol 1 iy i8S e (gl U 3 5a5T I des s OF &S ol OT
bl Jle Yo JIN0 L 08 dmsgenly Sls13 bl Do Blod Sl s LI g3y 0l 55 ablis
Sl i 33l 3l Glsl 3 Aoy FO/A

Slans b 03051 uomad 5 bojle jlael )y sl Golsle SVslee Sbdda 51 Zass cpl 5o
okl e 5 (S o3l sladie) sl Jele Lo 1 g gammn 53 350 on o3lizal 2ass
Oy g alidis ol Gl sy (61 ol Jole ow 1anl 45T L5 pi ol o ealind
e g Jien 058G e 651850 e ys 0sa3T 1y aele olle B e 5 58
W25 8 ploul g Sl b 0seST g il 5SS

@ 8 15 andlas 35005l glsy b ol Y Sl @ el (ol S¥las e b ) 5o
)l;)f'”ﬂg,s;;l;}s;a;,),ﬁéu,;uéﬂfa;wétﬂ,ugwtL;u,ﬁ;u“;;,;u,a;uu
o) Soge ol 53 Aal /P SV e shls s o3l bSO e ele L oS IS oyl g iz

WL 5 ot ) Sl Slsy 55 05806 o b ojle OT (6,8 o311 (gl 5 Y s 51,5

1. Construct Validity

WAP



http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

DLGM}:\p}@:ﬂ&ﬂbb%\y)h}ﬂﬁxﬁy&\yr)ﬁ

0 /P 1y ke Sl e 8 sl S el Jele b ke el o5l ol .(Y~Y-LC\*

Lyt e oo Judos Ly 31 /P 51 S Jele 5L a8 olaa S s en s sy et ojle ols) ;
Aledks o3l 0Lz (V) IS 55 andllan (6 & 05101 claduts

Gl ite 53l e ls (Y) Jada 5 das oo OLES 1y i sls e (5,8 o1l Jube (V) S

IS de ol sl Hlsy e asllae 551 5 e Jed ol Gk das e OLES 1 addlee Jube

SN p s p 0 505T 8l B Slasl 5 ks S S /F 1YL lele LYY Jlse o o £

LY B

a7 ] -

e admetminan

53]

) G4 o

Be-lab e Jahatgirir

- G5 T

D-»G7]

(1B g8 | 53

- [ T tasalot

6)-»-[70] s
03

entebagh

ERERGRE

'0a 2 EiE %
:
DE»{q1/]

95 S ki (6 03I ST IS

““\Ml: ap&_,&.u.gnJuar_)L@f 090



http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Sl pgls 10 Wuo Lliixd aolilad

ﬁ) OB S il (5 0N S wily S sl - Jous

Sl e It sels
\/+4V F RS @UT@,UMJ,L@K
“/AFF A i (NFD) S50 0sp 3 a5l
+/4%Y LN - AFD ol 33 Saijl, esls
/408 A i (CFD) il Sajl, esls
/04 RC S (RMSEA) « )5 sl ilsls 35575 p55 45

Oeoman Sl 0dd el Ol (F) Jﬁ.ﬁ:): G G b b Gl e ol Je

68 [987 82 1-4F0T a9

admetminan o MO R
/
54 [a10][ g5 ][ g8 ] 89
a0 Roze
tasalot
eld
38
1
19
entebagh
r’s g 19
T4
82
amalkard €20
87| 52

RIS LY g Q}o}T Sy Gl Joot <

\\'ﬂﬂkgl_a. :r@)&....“«_an)uérJ% 093



http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

EJLGM}:\p}@:ﬂ&ﬂbb%\y)h}ﬂﬁxﬁy&\yr)ﬁ

SRR GBUs P wlelp Gl Jow )1y S sl - Jou (%

Sl onlie I )

\/AOV F 5l S &sl3T .‘,,.):ﬁm..a:,bi.ut 7y

+/AAY Al i (NFD (S5l 0 p 5 jas s

AT A i AFD ol S, asls

+ /84y Al i (CFD) ik Sujl, esls

AT Ca e (RMSEA) . &5 gl ubyls 5557 o2 4o

Eoyll sl o G Slaand b 05051 Sl s soble bl el ekas0lis (F) Jsuer
5 ol 5 53 o bl ol e BT das O o2 1y e 31 03 lslas (T-value)
o3OS 35 e b Ll lsline | gy AL -V/AF I 2S5 V4851 2ie AMIOS i
S Caline ps L3L /8 YU B s sl o e IS ) ke S0 Ooud
3L ¥ 5 B g L gme LU, sl /8 b /¥ o STes,ls sy e 55 Ole (558 b
SOLES 5505 1y uled aed 55 i e sl b dl ey (Y0 () )1 3 ey s LS
3 Mo Ty 1 ke NS S e GBI L e el ke 53 e sSan dlaly oin

s gn 8l Aub 550 Gl ) Sl b adS (PN g G el S

“'\\;,_glg ac&_,&....fnJL.zaY_)L@f 090 i



http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Sl pgls 10 Wuo Lliixd aolilad

SRR Ol S - Jeo

z/t eJ\AT et 4:-&}
G ery 98 sl s bl
Lt . — <<<< s Ol s
SleMb| f
o3l Ll slgnlls S5l (5,8
Al /AM —_ <<<<
Sl SleMb gy ls
Sosld Sl oL ol Lalus sl
b </YYA — <<<<
Sl Sl
ke UL
Sl Gkl LG Ll oG
J:.LU AR —— L;E:mi)@‘ r.l.&
e Soske
SleMb!
ke UL
$osld Sl oL Ll ot S5l (5,8
LG VY S
CJLG}U&‘ 6)3[.3 QU)U&‘ 6)3\.'3
SleMb!
ol > Shas (5518 Gl LG
b </IAYY B <<<<
SleMb| SleMb!
e UL
$osts > Shes Bkl S s $0315 by (slgks
Lt ARN —
Sl sk SleMb|
SleMb!

S5 domii 9 Lm0
S 6,5 4 S ol s (225 SNl (g)sls LS a4 SRl el il s s
commman 5 By Cuje B (61 Ol le ol 0s ST ol jle 351 2l 53 Sledbl (s, 5L
93 St go ok ilod ;5T (555 Waisosld cpl Sl eslial & 0531555 (2 b ) ST 5 g
3 o) 53 ok plonil o M b pu oS 4y e SN (5558 &S 1 2l (500l
(Calann b NS (Sl pts Sloul o €l 3 3 0kS ean b (lasds s i 5 DL
Wyls et 53 4 SOl (5558 e Sy 5 e 4 ar g b Lol o h o el 5 LSS
o3 oS 5 b5 e 1,8 18 Sler Sl s S5l e L sgrlse s o oS0

PAS

i \Y’ﬂﬂﬁ}_s’ ;r.g;_,a...“.gut...:bptgf 09>


http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Dlﬁw\p}u#ﬂ&%obw\p}mmk}ydﬁ\y‘s‘a)ﬁ

o5 kT s ) 656855 s o (ol Syl s 2aS T (slajbtle s Sl
Sl (555t Lalus st lotyl 3 b 4 Olojle DBl (5)5ks &S5l s ke Sl 4
S35l Gl Ol 5 Coale 53 Gl b5 5 e s 4 5L el Olejle o
13 3 sy SleMbl (6,55 Ll 5 Sl (6 5ls Ll (oleMbl

sl bl Lol o Olabl pde 8 ol ol 5 (Sl sl adp OpaiT 4
LB 50p Corge (oo Oliabl Cu st wlul cpl 5 o3yls (gylsbme 5 Cute 3T (Sl
Ol s GlacS gd 53 Lo gze 5 ¢SS (GBS 5 DLk, 8 5 ol e SleMbl g5k Llus
Gl Ll LB  ows Olabl pde dho 5o glaslgly bl 5o W 50 opg58
s ) 25 A 4 0T ele Sl 5 w5 Jule ol sl £ 4 a5 L e leSL

LSl o gnie laeS gh 53 bwste 5 ¢S5 58 S S 5 Ollia )8 5 O e 555 e dlgidey )
a ) ES 0 ol ks (Ol 655l Ll b o asa oMl ptew 5 G5 S5l
g oal 3 IS 8 55 () e I James Oliabl (25 65T bl e (S 2

(M| (5555 s I eslial LS de Sl A Ol e oS 335 o doy cpomen Y
ol S8 LS, FOlT eslizul gl 1) Dbl g5k Ll g bl L;u(..m:;&,,
Sl e s Ll b )l eIl By o ge b ALiL axdls ol me Ligy ol b s diysT
S ol

LB, SleMbl (g5l ¢S5l sl (8 g S Sl ol 3l S (33 b D051 A
G35 K51l (6,8 g Cu st elul Cpl pagls (olsline 5 e 3T (SleMbl (g5l Lals
5SS S s Olulis, 8 5 Ol e Sledbl ()5l Llud S bl 35 Coge (SleDb
S e a3 glolgty banl 53 1 pd e a5 Dbl gwio eS8 55 L e
4 Jole ol sl £ 4 e Lol (6555 Ll el el (g5l oSl
g Sl 5 4 dalT Jle Jbcs s

S35 5 S5 Ol 8,8 L5 53 b e e 5 S 55T GBS 8 Ol e 355 e slgiiy ¥
s aalal 05 g e 5 5 aa Slimly 5o 1y 35 DY pams dnu g (ol 5 I LS, 0 3 s
s lais o i 5 15k 51 (6 e e U2 U

s 32 539 p Ll Oljoe i) 51 6 il SS )y SSTp5 0l ke 355 r 4 5 Ciopen F
e ol NI, b G b ol 1 e bl b (gla bl OLSIST ( s OS5 )
Lph OS5 galal ane g g ) Cor s

Skl kB Sl (65515 Labus e bl S Sl ) 1 (Sl cp i 4b b 0505T s

(SNl (6515 bl Glacabl oyt alul cpl pssls (golskae 5 ot ST cleMbI (g5l

AV


http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Sl pgls 10 Wuo Lliixd aolilad

53 e 5 S S GLES 8 Ol lS 5 Ol e SleMbl (g5l Glal Sl 5 g o g
Goskd Llus Gl dae > glaslgiiy bl 53 1 55d o (p 93 Oltl axio glasS g0
4 0T Jule 5l o s Jole ol sl S 4 a5 b (Oledbl (5,558 BLkil b DS
Dy ) )

Lo s dby e golbleo 5 o3lasl Ll S ¢SS L e oS b i 53 338 o 4o )
S e i Bld by 3 1) pladnl b (DY pae SE5L e )l S5 o
A les (gillely &S L8 s Siledb)

02 ISl Olje Pl o s 5 6o ST S 8 OLulid )87 5 Ol pate e By 51 (SSY
e (3> iy G b ) el o) 7 Al e S8 ()5 sy s SU )l eslinl
S5 o e 0T 03 5354 5 DMl (550

Ll bl amibe ST L Jaoe Oluabl pde o8 Sl ol 51 (ST cpsler s b 0sn5T
Cusis el ol ayls (gylsbiae 5 oo ST (Sl g5k Bllil C B Sl (g5l
G35 Bl Sl 35 o go (oMbl (g5l Lhs Gl bl ol ST L Jaswe Olabl
Bsh r o Ol oo S gd 55 Lo gte 5 ¢So ST S8 Slulis, 8 5 Ol e Sl
Sl (5515 blus Gl bl subs Sb L Jasws Olieb! pie a3 glaslgiiy banl 55 1
25T e a0l el 5l i 4 s Jale ol sl S 4 a5 L DDl (5558 Sl LB
55h o0 )

b1y Dol ()5l w55l ain) Sl QWS 5 i 3 OLals IS 545 o slgtty )
5l S o gy BT Sl w5 5 S8 ,5 b)) Ol pe i b sdaie Sl )15
s 5, Sl (g 5ld & low ai a1, 0S4

Calbs g 4 1) S8 (8 Ll s Cabge GLula IS 5 Ol e (S a5 Y
Sols Slads @lyl il 53 LS, Ul 5 OS5 Dyl Ol Sl el Conbad Ol B 5L
kb IR Gase

b S L Dol (555 S 51l (6,8 S o ol a1 (S ooty 4088 09057
ol esls sbslae 5 e 5B (Oledbl (58 BLbil Sl Sledbl g5l bl slac LB
(SNl (g5l Llus Gl auls 3T L Oledbl g5l oSG 51l 6,8 Sy o gt el
53 buge 5 S S LS 8 Oluls,lS 5 Ol e SleMbl (g5l Glal Sl 5 g o g
S5l 68 S a3 gleslgiy bunl 03 W pi e o Olel ot lasS el
L eledbl g5k Bl b, SleMbl 6,5l Lls bbb avle 36 L Sledbl g5k

b S 15 b e 0T Jle Lo 5 e s Jale ol o S 4 a5

PAA


http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

Dlﬁw\p}u#ﬂ&%obw\p}mmk}ydﬁ\y‘s‘a)ﬁ

55 GanT b plesl b wily o gnio SaeS g 55 g 5 $So 8 S L8 Ol pe )
Gl G L1, S8 Ly (Dbl (g5l G b S il b ol ileang sl s gl
g s, (ol 5 (1 L35 L s iEe 35

Sylas Ol e (DleMb (6535l ainys S8l WL L L des g Ol e ES L0 cpl 55 Y
g 4 SNl (65515 S50l (6,8 g gliwly 53 b dias il oS 5 s 1y (gl
bl )

st 5 Shes » DMl (65518 Bl obls &7 Sl o) 51 (S odid b 0g05T ams
5 g om0 (MBI (655l Bl Skl Cupi bl ol sl (glsliae 5 e 3T (Sl
e SeS gd s b 5 ¢SS S s Sluli ) 5 Ol pde SleMbl g5k 5 Sles
318 5> Shee » Sledbl (5518 Bkl Cblb ala 55 olaslgiiey byl 55 1 358 o o 535 Ol
s ) 25 A 4 0T ele Jb i 5 w5 Jule pl sl £ 4 5 L e leSIL

LBl Bl ) e oo S ,gd 3 Lo e 5 8 58T SIS Ol e 355 e Slgiiy )
S (S (sl e gy Slsle 3 Shes 3 gy g 4 5 DI (6558 1 eslizl
b Gl eSS ol S 53 5 Shas o w4 b s

5 Sledbl (g5l 3l eslamal il (6l S de Gl S 5 OLuls )8 5 Ol sde 558 o0 dno 55 .Y
Al 13 s 68 DL s ol b IS 2 (65l 3 Slas dan g
%Ghﬁdkﬁ};t\{@‘&w“ﬁ))uw&L&%ufw‘a‘}‘L;Bcrmw}dijﬁ:ﬁ
Cusi bl opl Ly als (gylslime 5 e ST cOleMbl (655 5 Shae  SleMbl (5,5 Bl
5, See 55 o go (leMbl (658 Glbil Skl aule 3T L Sl g5k bl slac LB
s Ol mio S gh 5 b ge 5 ¢S S S S Olulis )8 5 Ol e Sl (5,5l
Gt b il 3B L OLedbl (6558 Lhd o dla 3 glaslgiing byl )3 1 545 o
OT e )b o a s Jale ol saa & 4 a5 L Oledbl (65508 5 Shes Sl (55
ST By SR

33 8 oo 3l 10 (sl o 3L Slasle s Slas 55 &S5 531 & ylows f oslizal e S 2T
S ealial 5 55T a1y Olejle OLS,HIS ¢ amin (slacS g8 55 Jow e 5 ¢S S gA S, Ol e
0B 1y S gl iy el l b g s G (5550

Ly 5 5,5 s b bliyl Gy b 5l 5 e DDl 518 als iS5 i )3 e Y
G 3 383 Gpomelip il o 558 sl e onl 3 65 (Bl SlapadlSe sl g

s o LES 5 Ol e

WA9


http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

J

Sl pgls 10 Wuo Lliixd aolilad

eyl Ty oly cpl dalsl duad 457 Sladses Sl Y 457 55l gl GACus gdos LSl Gais i
SERPILSIVY < ¢ : 2 Bkl el e

s 5 53y 0 1y LOT

CJY‘}—NQ‘cﬂlﬁ))w\hﬁ})}ﬁ6\.&@)}&)”(4&?}&:‘53‘%};03}@3@.\

9 Ol o GeS gd 53 gl Guisg ol 4l 4 a5 L1 G da 4 by e s gdons Y

59 b0 Sa 3l sl i 55 35 3 s Ghlie ple 4l pend OIS ool
L;jaLAJ{)J C)LF)U;‘ GJ}LS )‘ oalaiw! v\d}))‘ Gblfc-\._:\.u J;‘jwﬂ\f-\.&b@ w\’u:auﬁ

sl s okl b ol

“'“Ma‘g 4(@}%:)@’;4)% 093



http://jnrihs.ir/article-1-411-en.html

[ Downloaded from jnrihs.ir on 2025-08-02 ]

CJLGMJ:\QJ@JA&KDL&M&\@JUAMK;}AJA\&‘SMJ‘A

AT 9 mibio o ygd
__ Ebrahimi, P. , Ahmadi, M. , Gholampour, A. , & Alipour, H. R. (2020).
CRM Performance and Development of Media Entrepreneurship in Digital,
Social Media and Mobile Commerce. International Journal of Emerging
Markets, Doi: 10. 1108/IJOEM-11-2018-0588
__Huang, R. , Zmud, R. W. | Price, L. , (2009). IT governance practices in
small andmedium-sized enterprises: recommendations from an empirical
study. In: Dhillon, G. , Stahl, B. C. , Baskerville, R. (Eds.), Information
Systems — Creativity and Innovation in Small and Medium-Sized
Enterprises, IFIP Advances in Information and Communication Technology.
301. Springer, Berlin, Heidelberg, pp. 158—179.
__Joshi, A., Bollen, L. , Hassink, H. , De Haes, S. , Van Grembergen, W. ,
2018. Explaining IT governance disclosure through the constructs of IT
governance maturity and IT strategic role. Inf. Manag. 55, 368-380.
__Kude, T., Lazic, M. , Heinzl, A. , Neff, A., (2018). Achieving IT-based
synergies through regulation-oriented and consensus-oriented IT governance
capabilities. Inf. Syst. J. 28, 765-795.
__LiH-J., Chang S., Yen D. (2017) "Investigating CSFs for the life cycle
of ERP system from the perspective of IT governance"; Computer Standards
& Interfaces, Vol. 50, pp. 269-279.
___Mitra, S. , Sambamurthy, V. , Westerman, G. , (2011). Measuring IT
performance and communicating value. MIS Q. Exec. 10 (1), 47-59.
__Parnell, J. A., Lester, D. L. , Long, Z. , Kdseoglu, M. A., (2012). How
environmental uncertainty affects the link between business strategy and
performance in SMEs: evidence from China, Turkey, and the USA. Manag.
Decis. 50 (4), 546-568.
___Raymond, L. Bergeron, F. Croteau, A. M. Uwizeyemungu, S. (2019).
Determinants and outcomes of IT governance in manufacturing SMEs: A
strategic IT management perspective, International Journal of Accounting
Information Systems.
__Raymond, L., St-Pierre, J. , (2010). R&D as a determinant of innovation
in manufacturing SMEs: an attempt at empirical clarification. Technovation
30 (1), 48-56.
___ Tanriverdi, H. , Rai, A. , Venkatraman, N. , (2010). Reframing the
dominant quests of information systems strategy research for complex
adaptive business systems. Inf. Syst. Res. 21 (4), 822-834.
__ Turel, O. , Bart, C. , (2014). Board-level IT governance and
organizational performance. Eur. J. Inf. Syst. 23 (2), 223-239.
__ Wilkin, C. L., Chenhall, R. H. , (2010). A review of IT governance: a
taxonomy to inform accounting information systems. J. Inf. Syst. 24 (2),
107-146.
__Zhang, P., Zhao, K. , Kumar, R. L. , 2016. Impact of IT governance and
IT capability on firm performance. Inf. Syst. Manag. 33 (4), 357-373.

a1


http://jnrihs.ir/article-1-411-en.html
http://www.tcpdf.org

