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2- competition

3- Company Resources

4- Collection management
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1- Competitive Advantage
2- Like knowledge and human resource management and information technology
3- Human Resources and Management Knowledge
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1- The Impact of Technology
2- Dissemination of knowledge
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1- Sytstemic
2- Strategic Management
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1- Strategic planning process
2- internal factors
3- External factors
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2- Nonaka and Takeuchi 1995; Popadiuk and Choo
3- Nonaka

4- Davenport

5- Management paradigm

6- Miller D. Droge C.
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1- Human resources management

2- Focus

3- Information Technology

4- Upgrade

5- knowledge management

6- Strengths, Weaknesses, Opportunities and Threats
7- participation

8- the Web
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